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 PREVIEW OF CHAPTERS SYLLABUS

 Air Fares and Airlines Management

Unit - I
Role of IATA and its functions – ICAO; role and functions – Airport Authority of
India – Open sky Policy _ International Conventions: Warsaw Convention, Chicago
Convention
Unit - II
Management of Airlines: Types of Airlines – Airline personnel and revenue earning
– Airport Management – Study of aircraft parts – The aircraft turnaround The
control tower- Airport facilities and special passengers _ Airport access _ Check in
facilities – Landing facilities for departing passengers – In-flight services – cabin
component – Audio and video projection equipments – Emergency equipments for
disembarkation – In-flight
entertainment – Class of service with more comfort.
Unit - III
Familiarization with OAG: Three letter city and airport code, airline designated
code – minimum connecting time – Global indicators – Familiarisation with Air
tariff: Currency regulation, NUC conversion factors, General rules, Planning
itinerary by air, Introduction to fare construction – Mileage principles – Fare
construction with Extra Mileage allowances (EMA) – Extra Mileage surcharge
(EMS).
Unit - IV
One Way and Return Trip – Circle trip journey – Open Jaw – Add-on mixed class
journey- HIP check – Back Haul Minimum Check (BHC) – CTM check – Indirect
Travel Limitation – Around the World fare – Special fares.
Unit - V
Issue of manual ticket – reservation procedure – MPD, MCO, PTA and their
purposes – Universal Air Travel Plan: Types of air travel cards – Billing and
SettlementPlan (BSP) – Case studies of selected Airlines’ Modules
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