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ABOUT THE BOOK
FROM THE PUBLISHER
If you find yourself getting fed up and frustrated with other X Y Z book solutions now
mehta solutions brings top solutionsfor X Y Z RETAIL MARKETING
REPORT book contains previous year solved papers plus faculty important questions

and answers specially for .questions and answers are specially design specialy for X Y
Z students.

Please note: All products sold on mbabooksindia.com are brand new and 100%
genuine

¢ Casestudies solved
¢ New addition fully solved

e |ast 5yearssolved paperswith current year plus guess

PH: 07011511310, 09899296811 FOR ANY problem



FULLY SOLVED BOOK LASY 5 YEARSPAPERS SOLVED PLUS GUESS

UNIT | INTRODUCTION 9

An overview of Global Retailling — Challenges and
opportunities— Retail trendsin India— Socio

economic and technological Influences on retail
management — Gover nment of India policy

Implications on retails.

UNIT Il RETAIL FORMATS9

Organized and unorganized formats — Different organized
retail formats— Characteristics of each

format — Emerging trends in retail formats — MNC's role
In organized retail formats.

UNIT Il RETAILING DECISIONS9

Choice of retail locations - internal and external
atmospherics — Positioning of retail shops— Building

retail store Image - Retail service quality management —
Retail Supply Chain Management — Retall

Pricing Decisons. Mercandisng and  category
management — buying.

UNIT IV RETAIL SHOP MANAGEMENT 9

Visual Merchandise Management — Space Management —
Retail Inventory Management — Retail

accounting and audits - Retall store brands — Retall
advertising and promotions— Retail M anagement
|nformation Systems - Onlineretail — Emerging trends.
UNIT V RETAIL SHOPPER BEHAVIOUR 9
Understanding of Retail shopper behavior — Shopper
Profile Analysis— Shopping Decision Process -

Factors influencing retail shopper behavior — Complaints



Management - Retail salesforce
Management — Challengesin Retailing in I ndia.
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