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FROM THE PUBLISHER

If you find yourself getting fed up and frustrated with other INDRAPRASTHA
UNIVERSITY book solutions now mehta solutions brings top solutions
for INDRAPRASTHA UNIVERSITY Financial Service Marketing

REPORT book contains previous year solved papers plus faculty important questions
and answers specially for INDRAPRASTHA UNIVERSITY .questions and answers are
specially design specially for INDRAPRASTHA UNIVERSITY students.

Please note: All products sold on mbabooksindia.com are brand new and 100%
genuine
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¢ New addition fully solved

e |ast 5 yearssolved paperswith current year plus guess

PH: 07011511310, 09899296811 FOR ANY problem

FULLY SOLVED BOOK LASY 5 YEARSPAPERS SOLVED PLUS GUESS

Financial Service Marketing

Unit |

Meaning and nature of services, classification of services, Customer Expectations and
Perceptions; Defining and Measuring Service Quality (Servequal and Servepref); GAPs
Model; Defining and Measuring Customer Satisfaction. (12 Hours)

Unit 1



Services Design and Development; Service Blueprinting; Service Process;, Physical
Evidence and Services cape. Pricing of services. (10 Hours)

Unit 111

Services Distribution Management; Managing the Integrated Services Communication
Mix; Managing Services Personnel. Marketing, (10 Hours)

Unit IV

CRM- Customer Relationship Management- Concept and principles, Relationship
Building strategies, Banking services and Insurance Services. Services Marketing in
Banking and Insurance emerging trends in financial servicesretailing

Details
1. Books by courier

2. Delivery in 5-7 days
3. Courier india only

4. Rating of product : largest selling
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