mehta solutions - Phone: - Email: sales@mbabooksindia.com

BUSINESS COMMUNICATION

Brand: Mehta Solutions
INDILA
. Product Code: MBG203
MRA .
LR BOORS Weight: 0.00kg

Price: Rs500

Short Description
GITAM University BUSINESS COMMUNICATION

Description



BUSINESS COMMUNICATION SOLVED PAPERS AND GUESS

Product Details: GITAM University BUSINESS COMMUNICATION

Format: BOOK

Pub. Date: NEW EDITION APPLICABLE FOR Current EXAM

Publisher: MEHTA SOLUTIONS

Edition Description: 2021-22

RATING OF BOOK: EXCELLENT
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If you find yourself getting fed up and frustrated with other GITAM University book
solutions now mehta solutions brings top solutionsfor GITAM University BUSINESS
COMMUNICATION contains previous year solved papers plus faculty important
guestions and answers specially for GITAM University .questions and answers are
specially design specially for GITAM University students.

Please note: All products sold on mbabooksindia.com are brand new and 100%
genuine
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BUSINESS COMMUNICATION

UNIT-I: Basics of Communication -Introduction to Communication — Nature, Process
and Types — Objectives, Functions and Importance - Communication in Action - Models
of Communication — Seven C?s of Communication — Barriers to Communication -
Significance and Strategic Relevance of Business Communication

UNIT-11: Oral Communication - Verba Communication - Non Verbal Communication
- Listening Skills- Effective Meetings - Conflict Communication - Negotiation skills -
Crisis Communication

UNIT-I11: Written Communication - Basics of Written Communication — Business
Correspondence-Business Letters, good news and bad news, requests and persuasion,
sales letters - Resumes and Cover L etters -Reports and Proposals.

UNIT-IV: Technology and Communication- Presentation Skills: Planning, Structure,
Delivery, Taking questions, Features of effective presentations — Memos and
Emails, Email Etiquette-Telephone Etiquette

UNIT-V:Succeeding at the Workplace -Intrapersona Communication and
Management: Intrapersonal Variables, Motivation, Perception, Emotions, Exchange
Theory, Johari Window, Transactional Analysis - Talking the Talk —Interviews -
Corporate Etigquette — Grooming, Clothing and Accessorizing
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