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 BUSINESS COMMUNICATION SOLVED PAPERS AND GUESS
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Edition Description: 2021-22
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ABOUT THE BOOK

FROM THE PUBLISHER

  If you find yourself getting fed up and frustrated with other GITAM University book
solutions now mehta solutions brings top solutions for GITAM University  BUSINESS
COMMUNICATION   contains previous year solved papers plus faculty important
questions and answers specially for GITAM University .questions and answers are
specially design specially for GITAM University students .

 

  Please note: All products sold on mbabooksindia.com  are brand new and 100%
genuine

 



 

 Case studies solved 
 New addition fully solved

 last 5 years solved papers with current year plus guess

 

 PH: 07011511310 , 09899296811 FOR ANY problem

 

FULLY SOLVED BOOK LASY 5 YEARS PAPERS SOLVED PLUS GUESS

 BUSINESS COMMUNICATION

 

UNIT-I: Basics of Communication -Introduction to Communication – Nature, Process
and Types – Objectives, Functions and Importance - Communication in Action - Models
of Communication – Seven C?s of Communication – Barriers to Communication -
Significance and Strategic Relevance of Business Communication

UNIT-II: Oral Communication - Verbal Communication - Non Verbal Communication
- Listening Skills- Effective Meetings - Conflict Communication - Negotiation skills -
Crisis Communication

UNIT-III: Written Communication - Basics of Written Communication – Business
Correspondence-Business Letters, good news and bad news, requests and persuasion,
sales letters - Resumes and Cover Letters -Reports and Proposals.

UNIT-IV: Technology and Communication- Presentation Skills: Planning, Structure,
Delivery, Taking questions, Features of effective presentations – Memos and
Emails, Email Etiquette-Telephone Etiquette

UNIT-V:Succeeding at the Workplace -Intrapersonal Communication and
Management: Intrapersonal Variables, Motivation, Perception, Emotions, Exchange
Theory, Johari Window, Transactional Analysis - Talking the Talk –Interviews -
Corporate Etiquette – Grooming, Clothing and Accessorizing 



 

Details
1. Books by courier

2. Delivery in 5-7 days

3. Courier india only

4. Rating of product : largest selling
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