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MPA-017 Electronic Governance
Unit-1 E-Governance : Concept and Significance -

Unit-2 Information and Communication Technology: Concept and Components -
Unit-3 ICTs : Roles and Applications -
Unit-4 Role of ICT in Administration -

Unit-5 Administrative Organisation Culture: Towards ICT Based Reforms -
Unit-6 Role of ICT in Rural Development -

Unit-7 Panchayati Raj Institutions: Improving Self- Governance Through ICT -
Unit-8 E-Learning: Role of ICT in Education and Training -

Unit-9 E-Commerce -
Unit-10 Delivery of Citizen Services: Role of ICT -

Unit-11 ICT in Indian Railways -
Unit-12 Saukaryam: ICT Project in Visakhapatnam Municipal Corporation,

Andhra Pradesh -
Unit-13 E-Seva : ICT Project in Self-Help in Andhra Pradesh -

Unit-14 Information Policy: Right to Information Act 2005 -
Unit-15 ICT Implementation in Governance: Issues and Challenges
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