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JAIPUR NATIONAL UNIVERSITY, JAIPUR

School of Distance Education & Learning

Internal Assignment No. 1

MBA-II YEAR

Paper Code:               MBA-207

Paper Title:                MANAGEMENT INFORMATION SYSTEM

 

Last date of submission:                                                                                     Max.
Marks: 15

 

 

Note : Question No. 1 is of short answer type and is compulsory for all the students.

           It carries 5 Marks. (Word limits 50-100)

 

Q. 1.    Answer all the questions:



(i)         What are the characteristic of internal and external information that is used in
managerial decision making?

(ii)        What are the support functions provided by decision support system?

(iii)       What are the applications of Artificial Intelligence System?

(iv)       What is ACID test?

(v)        What is the significance of ERP system?

Note: Answer any two questions. Each question carries 5 marks (Word limits 500)

Q. 2.    Explain the role of E-CRM in improving customer services provided by
organization.

Q. 3.    Explain the various stages of System Development Life Cycle.

Q. 4.    What are the different types of threats to companies Intranet?

 

JAIPUR NATIONAL UNIVERSITY, JAIPUR

School of Distance Education & Learning

Internal Assignment No. 2

MBA-II YEAR



 

Paper Code:               MBA-207

Paper Title:                MANAGEMENT INFORMATION SYSTEM

 

Max. Marks: 15

 

 

Note : Question No. 1 is of short answer type and is compulsory for all the students.

           It carries 5 Marks. (Word limits 50-100)

 

Q. 1.    Answer all the questions:

(i)         What are the different data transmission modes?

(ii)        How does LAN differs from WAN?

(iii)       What are the features of Search engine?

(iv)       What is the role of DSS in managerial decision making?

(v)        Define ECRM?

 

Note: Answer any two questions. Each question carries 5 marks (Word limits 500)

Q. 1.    What are the advantages of E-commerce over traditional way of conducting
business?

Q. 2.    Explain the role of TPS in supply chain management.

Q. 3.    What are the different types f information required at various levels of



management for decision making?
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