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Description



According to Management CAST STUDY  solution

Read the case below and answer the questions given at the end.

(a) According to Management Guru Peter Drucker, "There will always, one can assume,
be need for some selling. But the aim of marketing is to make selling superfluous. The
aim of marketing is to know and understand the customer so well that the product or
service fits him and sells itself . Ideally, marketing should result in a customer who is
ready to buy. All that should be needed then is to make the product or service available."
Even if Drucker is right in claiming that the aim of marketing is to make selling
superfluous, what are the practical problems associated with 'knowing and understanding'
the customer so well that the product or service sells itself ?

(b) What are the objectives of sales promotion ? Suggest some sales promotion schemes
for increasing the sales of the following :
(i) Bath Soap
(ii) Instant CoIfe
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