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1.(a) What is internet connectivity ? Briefly discuss its applications.

(b) Distinguish between asynchronous and synchronous transmission.

2. What are the different technologies required for call centres ? Discuss the advantages
of Internet Banking.

3. What is Tele-banking ? Explain what kind of hardware and software are required to
conduct banking business from home ?

4. What do you understand by MICR ? How does it help in clearing of instruments ?

5. Discuss the advantages and disadvantages of SCM. What are the characteristics of
Web-centric SCM ?



6. "A successful CRM solution deployment  is based not only on obtaining the right
technology but also on successful implementation" Discuss this statement and bring out
the different steps that are involved in implementing a successful CRM solution.

7. What is system Audit ? What are its objectives ? How is it different from Computer
Audit ?

8. What is data mining ? What are the technologies which support data mining solutions ?
Discuss.
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