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Description

Multiple choices:

1) Who used theterm ‘Intellectual Capital’ for thefirst time?

1. Alvin Toffler

2. Tseng and Jiao

3. J K Galbraith

4. Rouibah and Ould-al



2) Organizational behavior isa:

1. Micro perspective
2. Macr o per spective
3. Neo per spective

4. Latent perspective

3) Ethicsin H R Development means:

1. Accepted behavior
2. Regjected behavior
3. Unexpected behavior

4. Thereisnoterm like, in HRD

4) What does ‘s standsfor in COPSfor conducting a detail HR analysis?

1. Shell
2. Swap
3. System
4. Site

5) In generic HRD model, training and development lies:

1. At bottom level
2. In middlelevel
3. Atop leve

4. Not a part of thismodel



6) Under the development part, theinstructors useto focuson:

1. Skills of the lear ner
2. Process of the lear ner
3. Concepts of the learner

4. No focus

7) Gapis:

1. Thedifference between competency model and current state
2. The difference between ideal state and current state
3. Thedifference between ideal state and competency model

4. None of the above

8) According to Hamblin thereare....... levels at which evaluation can be made.

1.3
2.4
3.5
4.7

9) Norm referencetestsare:

1. Testsdesigned to measur e degr ee of learning

2. Tomaximizetheindividual differencesan for comparing them with



3.
4,

externals.
Totest thelearner has mastered the taught one or not.

None of the above

10) David Kolb gavetheideathat learningisa:

1. Linear process

2. Slow process

3. Unlimited process

4. Circular process

Part Two:

1. Explain PCM M (People Capability Maturity Model) approach for HRD.

2. Writeashort noteon ‘HRD Strategy model’.

3. Explain the utility of ‘Training Process Pyramid’.

4. What are ‘on-the-job’ and ‘off-the-job’ techniques of training and
development?

1. What in your view arethe central human resour cesissuesinvolved in this
case?

2. What strategy should Mr. Tanmoy Deb develop and implement for
Improving the present system?

3. Why a high performer like Mr. Mohan decided to leave the or ganization he
has been long part of ?

4. Do you think Mr. A.P. Mohan took theright decision to leave the

organization? What would you have doneif you werein his shoes?



1. Trace out the changing paradigm of growth. Why has human resource
development assume greater importancein present time?

2. Training effectivenessis crucial for the success of the training department.
How will you ensureit?
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