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IT Infrastructure Management

UNIT -l

Introduction to I T infrastructure: Data networks and
Application Programme Interface (API) —fundamentals,
cor por ate networ k functions, business uses, wireless and
mobile infrastructure, messaging and collaboration
technology, data breaches and cyber security challenges,

| T risk management, mobile app and cloud security
challenges, financial crimes and fraud defenses,
sustainability and thetriple bottom line approach I nternet



technologies and sear ch strategies. Search technology,

or ganic sear ch and sear ch engine optimization, paid search
strategies and metrics, sesmantic web and search

UNIT -1

| nfor mation technology in business: Digital technology
transfor ming business processes, competitive advantage
and SWOT analysis Building business capabilities with
data gover nance and cloud services. data gover nance
strategy, enterprise I T architecture, information and
decision support systems, data centers and cloud
computing, cloud services delivery model

UNIT -I11

Data management, Big Data, and Business I ntelligence:
Data management technologies and techniques,
Transaction processing and analytics processing systems,
dirty data costs and conseguences, data ownership and
organizational politics, data life cycle, Big Data analytics,
data and text mining, data visualization, enter prise data
mashups, digital dashboards, and businessintelligence
UNIT -IV

Networ ked economy: | mpact of computer networ ks on
business, elements of networked economy, using 1S
functionsto deal with businessrisks, privacy, health and
ethical issuesin networ ked economy, future of the
networ ked economy. HTML: Build asmple HTML
document, tables, frames, links, adding multimedia
documents, home page.
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