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B2B Marketing

Unit — |

Introduction: Market Opportunity Identification, Analysis
& Evaluation, Character of B2B

Marketing

Unit — 11

Customer Analysis. Organizational Buyer Behaviour,
Customer Analysis, Customer

Relationship Management Strategies for Business Markets



Unit —I11

Market Planning: Assessing Market Opportunities,
Environmental Changes I mpacting Supply

Chain Power, Strategic Market Planning.

Unit -1V

Marketing Mix |: Managing Productsfor Business
Markets, Managing Business Marketing

Channéls, Pricing, Key Account M anagement.

Unit -V

Marketing Mix |1: Business Marketing Communication,
IMC, Advertising, Trade, PR, Oneto

One Media, Business Marketing Communication-B2B
Branding
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