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ABOUT THE BOOK

FROM THE PUBLISHER

  If you find yourself getting fed up and frustrated with other Gitam university book
solutions now mehta solutions brings top solutions for Gitam university mba TOTAL
QUALITY MANAGEMENT SOLVED PAPERS AND GUESS book contains
previous year solved papers plus faculty important questions and answers specially
for PTU University .questions and answers are specially design specially for 
Gitam university students .

 

  Please note: All products sold on mbabooksindia.com  are brand new and 100%
genuine

 

 

 Case studies solved 
 New addition fully solved

 last 5 years solved papers with current year plus guess

 

 PH: 07011511310 , 09899296811 FOR ANY problem.

 

 



 TOTAL QUALITY MANAGEMENT

 UNIT-I: Introduction to Quality, philosophy of TQM, history of TQM, TQM
framework, role of TQM leader, focusing on customers.

UNIT-II: Acceptance sampling, sampling plans, statistical quality control introduction,
control charts.

UNIT-III: Design of experiments, quality control tools, 5S methods, quality circles,
bench marking.

UNIT-IV: Leadership and strategic planning, continuous improvement, quality function
deployment, standardization, need for ISO 9000 system, advantages, clauses of ISO
9000, implementation of ISO 9000.

UNIT-V: Quality cost and auditing, Just in Time (JIT), Taguchi methods, Kaizen, Six
Sigma, empowering of employees 
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